
                         
 

Dementia Friendly Business Checklist 
 
Customer Service  

� Do staff give a friendly smile and use gestures and nonverbal signals in their 
communication? 

� Are staff patient, explaining things in clear, simple terms and giving ample time for a 
response? 

� Staff communicating on the telephone provide clear and slower-paced information  
� Are delivery services available and advertised?  
� Are there policies established for employees who are caregivers?  
� Make websites easy to navigate with zoom control or text resizing features. 
� Display resource flyers for organizations serving people with dementia. 

 
Seating 

� Do you have a quiet space for someone who might be feeling anxious or confused?  
� Do you have a seating area where people are waiting? This can be a big help. 
� Does your seating look like seating and have arms? People with dementia will find this 

easier. 
� Are resting areas are available near entrance to building? 
� Do colors of furnishings contrast with wall and floor for easy visibility? 

 
Signage 

� Are signs clear, in bold face, and with good contrast between text and background? 
� Is there a contrast between the sign and the surface it is mounted on? This will allow the 

person to recognize it as a sign. 
� Are the signs fixed to the doors they refer to? They should not be on adjacent surfaces if 

possible. 
� Are signs at eye level and well-lit? 
� Are signs placed at key decision points for someone who is at the building/area for the 

first time? 
� Are signs for toilets and exits clear? These are particularly important. 
� Are glass doors clearly marked? 
� Are written items being easy to read and placed at eye level, using large font? 
� Do you use universal symbols when possible (e.g., bathroom)? Signs should not be 

abstract images or icons. 
� If applicable, is there a clear, large-print menu of services or goods including pictures? 



   

 

 

 
Lighting/Music 

� Are entrances well-lit and make as much use of natural light as possible to reduce glare 
and dark spaces? 

� Background music and ambient noise is quiet or non-existent 
 
Flooring 

� Avoid any highly reflective or slippery floor surfaces 
� Are changes in floor finish flush rather than stepped? Changes in floor surfaces can cause 

some confusion due to perceptual problems. 
� Stairways, inclines/declines, are obstacles/hazards are clearly marked 
� All floors are non-slip, non-shiny, without bold patterns, and kept clean and dry 
� The space has wide, clear, and accessible aisles 

 
Changing rooms and toilets 

� Do you have a changing room (where applicable) where an opposite-sex care partner can 
assist the person with dementia? 

� Do you have a unisex toilet or other facility which would allow someone to have 
assistance without causing them or another user’s embarrassment? 

� Do you have toilet seats and handrails that are of a contrasting color to the walls and rest 
of the toilet are easier to see if someone has visual problems? 

� Are bathrooms open and available to the public? 
� Are bathrooms large enough to be accessible to caregiver? 

 
Entrance 

� Non-slip entry ramps for wheelchair access, particularly if stairs are required to enter the 
building or access different interior areas 

� Entrance doors are easy to open for a person in a wheelchair or walker 
� Glass doors must be clearly marked 
� Well-maintained, clearly identified parking 
� Available parking, including handicap accessible parking 
� Parking lots, entrances, and store interior are well lit 
� Well-maintained sidewalks that are accessible and free from obstructions 

 
 
OTHER BEST PRACTICES: You may submit additional Age-Friendly Features below. 
 
 
 
 


